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Press Release  
         
          

Telefónica Tech and Dexory join forces to 
automate warehouse inventories 
 

 
 

● Both companies are launching a service that combines Dexory’s AI-powered 
digital twin platform DexoryView and Telefónica Tech's IoT connectivity and 
integration and specialization capabilities in the industrial sector. 
 

● The service will reduce inventory errors, shorten problem investigation times and 
ensure greater safety for employees. 

 
 

Madrid, 8 April 2025. Telefónica Tech, Telefónica's digital business unit, and Dexory, 
robotics and data intelligence company, will announce their alliance tomorrow to 
promote automated warehouse management, as part of Advanced Factories, the 
European congress on industrial innovation held in Barcelona (Spain) from 8 to 10 April. 
 
Both companies will combine their technological capabilities to digitally transform the 
logistics sector with an innovative service that combines Telefónica Tech's IoT 
connectivity and its integration capabilities with Dexory's AI-powered digital twin 
platform DexoryView.  
 
DexoryView uses fully autonomous robots to gather vast amounts of data from 
warehouses. The robots use advanced optical cameras and LiDAR sensors. These 
sensors allow Dexory’s robots to measure distances and map spaces and are capable 
of scanning up-to 10,000 locations per hour. 
 

   

https://telefonicatech.com/en
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The data gathered by the robots is analysed in real-time and visualised on the 
DexoryView platform thanks to Telefónica Tech’s IoT connectivity, providing powerful 
and accurate information of the inventory accuracy as well as suggestions on optimising 
the warehouse space. The robots deployed in the warehouse capture data in real time 
on the status, volume, dimensions and location of the items, using identifiers and 
barcodes. 
 
In addition, thanks to its integration capabilities and specialisation in the industrial 
sector, Telefónica Tech will be in charge of integrating this service with the customers' 
Warehouse Management Systems (WMS) to synchronise and comprehensively 
manage all warehouse operations (location of materials, stock management, task and 
resource planning, goods in and out, demand planning, etc.). 
 
Alfredo Serret, Global Director IoT at Telefónica Tech, explains: “The alliance with 
Dexory allows us to strengthen our portfolio of digital services for the industrial sector, 
which plays a key role in the country's competitiveness. This service, which combines 
Dexory's robotic technology and AI with our IoT capabilities, will enable logistics, 
distribution and manufacturing companies to simplify the warehouse inventory process 
by providing them with real-time visibility and accurate data”. 
 
Oana Jinga, Chief Commercial and Product Officer and Co-Founder at Dexory, says: 
“As in all areas of business, data is key to driving businesses forward. With DexoryView, 
warehouse operators and managers are able to tap into rich data that will help them 
strategically guide their businesses forward and unlock new opportunities for them. 
Partnering with Telefonica Tech will allow Dexory to scale our solutions quickly in the 
Spanish market and unlock the power of real-time data in warehouses across the 
region.” 
 
Telefónica Tech's IoT capabilities have recently been recognised by leading analyst 
firms. Gartner has ranked Telefónica as a Leader for the eleventh consecutive year for 
its IoT connectivity managed services, which it offers through Telefónica Tech, and 
Kaleido Intelligence has ranked Telefónica Tech first in the world. 
 
 
Total control and optimisation of operations 
 
The launch of this service will revolutionize the daily activity of the logistics sector, which 
will move from having outdated inventory reports to automating the process to have 
total control of what happens in warehouses and be able to identify inefficiencies and 
optimize operations. 
 
Connected autonomous robots will reduce inventory errors and provide companies with 
more accurate data on which to base better business decisions. They will also speed up 
the search for empty locations so that space can be managed more efficiently, and will 
also shorten the time taken to investigate and resolve problems such as the search for 
lost objects or the detection of erroneous product references. 
 

https://www.telefonica.com/en/communication-room/press-room/telefonica-11-years-leading-iot-managed-services-gartner/
https://www.telefonica.com/en/communication-room/press-room/telefonica-tech-world-leader-iot-management-kaleido/
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The warehouse inventory automation service will help the sector to accurately forecast 
demand, stock and capacity, and will guarantee greater safety by delegating to robots 
many of the higher-risk tasks that employees have previously performed. 
 
 

 

About Telefónica Tech 
Telefónica Tech is the leading company in digital transformation. The company offers a wide range of 
services and integrated technological solutions for Cyber Security, Cloud, IoT, Big Data, AI and 
Blockchain. For more information, please visit: https://telefonicatech.com/en  

 

 

About Dexory 
Dexory captures real-time insights into warehouse operations using fully autonomous robots and Artificial 
Intelligence. Using autonomous technology to unlock data and drive insights through all levels of business 
operations, helping companies boost their performance and unlock their full potential. Instant access to real-
time data helps optimise the present, de-risk the future and discover the intractable in each location and at 
every stage of the product journey through the warehouse and onto dispatch.  
 
Introduced to the market in 2023, the DexoryView solution combines robotics, digital twin and AI 
technologies to understand, analyse and operate end-to-end warehouse operations, offering unprecedented 
time to value. For businesses that need to thrive in increasingly complex and competitive markets, 
DexoryView is the solution for warehouse and supply chain operators to gain full visibility of their operations. 
 
Media contacts for Dexory: 
 
Brands2Life: Brandon Moocarme UK and Monique Pelletier USA 

dexory@brands2life.com (UK) dexoryUS@brands2life.com (USA) 

 

Dexory: Janne Virtanen, PR Manager 

janne.virtanen@dexory.com 
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